Electern is a Broadband application and requires a basic broadband connection of 128kb/s to function. If you are not sure if your connection speed is adequate you can visit http://www.speakeasy.net/speedtest via your browser and select one of the servers on the left hand side of the page.
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Once clicked the page will run the speed test for you.
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Once the test is complete your upload and download speeds will be displayed.
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As long as your download speed exceeds 130kbps the application will function normally. Should your reading be less than 130kbps you will still be able to enter the presentation but the video content will stagger badly.

Presentations work in Internet Explorer without any additional downloads or installations so long as you already have Windows Media Player installed on your PC.

Firefox however, as it does not support Active-X requires a plug-in to be downloaded and installed. Unfortunately the plug-in’s are native to the version of Firefox you are running but can be found at http://www.iol.ie/~locka/mozilla/plugin.htm . The list of downloads can be found at the bottom of the page.
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Once the plug-in is installed Firefox the presentation can be viewed as normal.
On entering the presentation portal you will require to register in order to see the presentations. The entry portal is http://prs.heacademy.electern.co.uk/ where you will see the following window and you will require clicking the Register button.
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The following screen appears.
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Fill in your details, making up a username and password, remembering to record them for future use. Submit a genuine email address otherwise we can not send you details should you forget them and click Register.
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You will then be taken to the Library page where you will see two headings – Upcoming Broadcasts and Recent Broadcasts.

Upcoming broadcasts are broadcasts that have not yet happened or are happening at that moment. The broadcast normally has a time and date in the title so you will know if it is in progress. Select the broadcast you wish to watch and a new window with the presentation running in it will appear.

Recent Broadcasts are presentations that have already happened and have been moved into an archive. Simply select the broadcast you wish to view and a new window with that presentation will appear.

Common Problems
As Mac does not support Active-X, Electern does not at the moment work on Apple machines, please use a PC if you have access to one.

You are able to enter the portal and see the list of broadcasts but when you select a broadcast it does not run, the video window remains black and the slides do not progress. The chances are that you are on a network that is blocking Streaming Media or has Port 8080 blocked. The only solution for this is to get your IT to unblock port 8080 or add the Electern Server to their trusted site list.
Should you come across any other problems the Video3 Helpline is available between the hours of 9am - 5pm from Monday through Friday. The number is 0141 416 0868.
